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Therapet respects your privacy and understands the importance of protecting your personal information. Our Privacy Policy was created to inform you of how we will use your personal information and how you can communicate with us about your preferences.

Information Collection
Therapet collects certain personal information when you communicate with us, complete any of our online forms such as when you request information from us, make a donation, subscribe to our e-newsletter, apply to become a volunteer, or forward a web page, or electronic newsletter. 

The information we collect may include, but is not limited to, your name, postal address, email address, and telephone number. It may also include a mobile phone number, the email addresses of those to whom you forward Therapet’s electronic content, and any other information collected in the forms. We also collect credit card and/or banking and billing information if you choose to make a contribution or purchase a product or service. Therapet’s website also collects certain additional information, such as the type of browser you are using (e.g., Internet Explorer), the type of operating system you are using (e.g., Windows 10), and information about your geographic location. This information does not identify you personally when you visit our website. Therapet also uses your IP address to help diagnose problems with our server, to administer www.therapet.org, and for statistical metrics used to track website visitor traffic.

Use of Personal Information
Therapet respects your privacy and has developed policies intended to ensure that your personal information is handled in a responsible manner. We use your personal information to provide you with personalized service; to send e-mail alerts to you; to answer your requests; to process your purchases in the Therapet store; etc. We may also use your information to track visitors to our website. This lets us see which of our features are the most popular so we can better serve our users' needs. Therapet may use your information to complete your donations or purchases, contact you about our work, and/or share ways that you can help support our mission. We may use your information to fulfill your requests for information, products or services, and respond to your inquiries. If you wish to update or remove your information, you can make changes or opt out at any time by contacting us at info@therapet.org. Please see the section labeled “You Have a Choice” below for more information.

Therapet may disclose your personal information in certain situations:
1) You give us the direction to do so.

2) 	Transactions. Sharing the information with a third party is necessary to complete a transaction (i.e., to process credit card information)
3) 	Necessity. We will disclose personal information if compelled by a legal or regulatory authority of if we have reason to believe that there has been some inappropriate interference with or use of our website.

Information from Children
We do not knowingly collect information from anyone under the age of 13 or knowingly allow such persons to provide us with their personal information. If you are under the age of 13, do not send any information about yourself to us, including your name, address, telephone number, or email address. In the event we learn that we collected such information from anyone under the age of 13, we will delete that information as quickly as possible. If you believe that we might have collected personal information from anyone under the age of 13, please contact us at info@therapet.org.

Security
We take every precaution to protect your personal information. It is kept confidential and stored in a secure environment. Access to your information is restricted only to authorized staff with a legitimate and specific business purpose such as to process an online donation.

Use of Cookies
A “cookie” is a small piece of data that is sent to your browser from Therapet’s web server and is stored on your computer’s hard drive. Cookies are used to collect non-identifying information about the user’s activity on the website and deliver content that is specific to your interests. They remind us who you are and your preferences for our website based on what you've done and told us before. The "cookie" is placed in your computer and is read when you come back to our website. Cookies let us take you to the information and features you're particularly interested in. They also let us track your usage of www.therapet.org, so we know which parts of our sites are most popular. You can reject cookies or cancel them by instructing your Web browser accordingly.

Email Privacy
Therapet does not provide, sell, or rent email addresses to anyone outside the organization.

External Links
www.therapet.org includes links to external websites. These links do not fall under the www.therapet.org domain, and Therapet is not responsible for the privacy practices or the content of external websites. Your use of any linked website is solely at your own risk.

Your Consent
By accessing and/or using the website, or by contributing to Therapet by any means, you have agreed to abide by the practices described in this privacy policy, as may be amended from time to time. You have also agreed to the transfer, processing and maintenance of your personal and sensitive information in the United States.

You Have a Choice
We understand that you may wish to limit the ways in which we contact you. If you would like to make a change, simply send an email to info@therapet.org with the following information:

· To remove your name from the Therapet postal mailing list, please provide your full name, mailing address and a sentence requesting suppression of your personal information in our mailing list.

· To remove your name from the Therapet email list, please provide your full name, e-mail address and a sentence requesting suppression of your personal information in our e-mail list.

· To review or correct your personal information with Therapet, please provide your name and a sentence requesting a review or correction.

Changes to Privacy Practices
From time to time, Therapet may revise its privacy practices to address changing technology, security measures and website functionality. We strive to provide you with timely notice of these changes by posting them on our website. Your continued use of our website after the date that such notices are posted will be deemed to be your agreement to the changed terms. Please contact us if you have any questions about any changes to our practices.

